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COLD CHA I N SOLU T I O N S



For nearly 150 years, Balmer Lawrie has been among the 
leaders in logistics in India. We are also one of the oldest 

Customs House Agency in the country. 
Today, Balmer Lawrie Logistics offers complete logistics 
solutions for all types of cargo. We handle both inbound 
and outbound cargo including normal, over-dimensional, 

perishable, temperature-sensitive, explosive and 
hazardous consignments. With an enviable array

of corporate clients in India and associates around the 
world, we remain committed to fast, reliable, and 

economical logistics solutions, wherever you require.

•  Pan India presence for handling shipments at all major airports / 
sea ports / inland locations

•  Container Freight Station (CFS) facilities
in Mumbai, Chennai and Kolkata 

•  Warehousing and Bonding facilities within the Customs 
Bonded Warehouse(s) in the CFS for Exim Cargo

•  Own license to provide in-house
customs clearance facilities

•  Last Mile Delivery from Airports / CFSs to
 Client Warehouses

•  Effective cargo management and all
origin activities across the globe

Single Window Solution

Sea, Land, Air. Anything. Anywhere.
We deliver with care.

LEADERS IN
LOGISTICS



Cold Chain
Logistics Solutions
Balmer Lawrie with its four Cold Chain Units at Medchal (Hyderabad), Rai 

(Haryana), Patalganga (Navi Mumbai) and Chhatabar (Bhubaneswar) offers 

one-stop solutions to all cold chain requirements under the brand LOGICOLD. 

With a  eet of its own temperature controlled vehicles, the Company has the 

expertise to handle all products in the -25°C to +25°C range. We serve leading 

brands, catering to almost all industry verticals such as QSR chains, 

confectionary, food processing, pharmaceuticals, meat or poultry, and fruits and 

vegetables. We believe in going that extra mile to ensure that your products are 

delivered on-time and in prime condition. 

Warehousing &
Distribution
Kolkata

Warehousing & Distribution (W&D), Kolkata, has traditionally been a stockyard 

operator specializing in ferrous material handling. In recent years it has forayed into 

modern warehousing and distribution services with two units in Kolkata (W&D-HRC & 

W&D-Sonapur). While the W&D-HRC is attached to the CFS, W&D-Sonapur is internally 

connected to CFS-Kolkata via rail / road. They currently provide the following services:

Coimbatore

Located in Kanuvai and close to major 

industries, W&D Coimbatore offers 

all essential services for warehousing 

operations.

• 10,000 sq.ft. of covered warehouse

• 20,000 sq.ft. of open warehouse

at Coimbatore

• Temperature-controlled environment

• Easy accessible to Industrial area

• Vehicle parking facility

Vishakapatnam

Balmer Lawrie has partnered with Andhra 

Pradesh Medtech Zone (APMTZ) to provide 

the state-of-the-art Central Warehousing 

solution to its customers in Visakhapatnam. 

The AMTZ is the world’s  rst Integrated 

Medical Device Manufacturing Ecosystem. 

The central warehouse is spread over 

an area of 3 acres (1,30,680 sq.ft.). All 

the manufacturing units that have their 

individual set up within the AMTZ premises 

can store their goods in the warehouse prior 

to distribution without having to rely on 

external assistance for this core service.

• 500 tons capacity pallet racking system

• 75,000 sq.ft. warehouse  oor area with

9M minimum height

• 5,000 sq.ft. cold chamber

(2-rooms at +4 deg C)

Kolkata -I (Hide Road Complex)

• On-wheel stuf ng / destuf ng

(through dock leveller)

• Modern selective Pallet Racking Facility

• Customized manual cargo storage

• Covered bonded warehousing facility

(12,000 sq.ft.)

• Value added services like Palletizing,

Repacking, Wrapping, Choking,

Lashing, Fumigation etc.

We provide dedicated and shared 

warehousing and distribution operations to 

ensure ef cient services and timely delivery

Kolkata -II (Sonapur)

• Rail Siding cum stockyard services

• Bonded warehousing (open / covered)

• General / Non-bonded warehousing

• Stuf ng / destuf ng services

• ODC / project cargo handling /

storage etc.
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TOTAL PLOT 2.00 acres 1.41 acres 2.20 acres 1.5 acres 

STORAGE 3840 pallets 3402 pallets 2000 pallets + 3000 MT
CAPACITY

LOCATION On Highway and 15 km Only 3 km from outer Kundli-Manesar Chhatabar Industrial  
from Pune Expressway   ring at Medchal exit -Palwal (KMP) Estate, 20 km. from 

Expressway on Bhubaneswar
GT Road

FACILITIES NAVI MUMBAI HYDERABAD RRAAII,,  DDEELLHHII  NNCCRR BHUBANESWAR

*Commencing shortly in Vijaywada and Kolkata.

4880 pallets



Cold Chain Solutions 
 Expertise to handle all products between the range of -25°C to +25°C

 Value Added Services - grading, sorting, blast freezing, dry storage, packaging etc.

 Owned fleet of reefer trucks of all sizes with GPS enabled and real time temperature  
monitoring system 

 Catering to all industry segments with last mile delivery

 Cold Chain Unit at Multi Modal Logistics Hub in Visakhapatnam

 Catering to temperature-controlled supply chain requirements  
of the nation with presence in metros and tier-2 cities

COLD CHAIN UNIT

Chhatabar, Bhubaneswar

LOCATION
Area of 1.50 acres; located in Chhatabar Industrial Estate, 20 km from Bhubaneswar

 

STORAGE CAPACITY 
 3000 pallet capacity, 2000 MT Ambient capacity; multiple chambers with different 

temperature range
 Frozen  –  -18°C and below 
 Chilled   –   0° C to + 25°C
 Ambient – Room Temperature 
 Ideally suited for storing marine products, poultry, dairy, confectionary, potato, seeds, 

spices, F&V,  Quick Service Restaurants (QSR) etc. 
 Utility space for grading, sorting, packaging, dry storage and client work station
 Certifications – FSSAI and Marine Product Export Development Authority (MPEDA)

ADDRESS
 Plot No. 5 & 13 (P), Chhatabar Industrial Estate, Chhatabar, Tehsil – Jatni, Dist – Khurda, 

Odisha - 752 052

COLD CHAIN UNIT

Patalganga, Navi Mumbai

COLD CHAIN UNIT

Medchal, Hyderabad

COLD CHAIN UNIT 

Rai, Delhi NCR

COLD CHAIN UNIT 

Rayanpadu, Vijaywada

 Location – Area of 2 acres; located at Additional Patalganga of MIDC, Navi Mumbai;  
15 km from Panvel; 8 km from Goa Highway and 15 km from Pune Expressway

 Storage Capacity – 3840 pallet capacity; multiple chambers with frozen,  
chilled and ambient temperature 

 Certifications - FSSAI, BRC and Drug License 
 Only facility in Mumbai having BRC AA accreditation
 Ideally suited state-of-the-art facility for export and import of fruit and vegetables, storage of frozen food, dairy, 

chocolates and pharmaceuticals
 Proximity to JNPT (32km), Goa and Pune Highway makes it convenient for exporters / importers to leverage the 

facility as both sourcing and distribution hub

ADDRESS: Plot No. F-9/5, Near Chawne, Additional Patalganga MIDC, District – Raigad, Maharashtra - 431 714

 Location – Area of 1.41 acres; located at Medchal, around 25 km from the  
heart of Hyderabad and only  3 kms from outer ring road at Medchal exit ensuring  
good connectivity in distribution of cargo 

 Storage Capacity – 3402 pallet capacity; multiple chambers  with frozen, chilled  
and ambient temperature 

 Certifications - FSSAI, BRC, ISO and Drug License 
 Proficient in handling major vaccines; only Company to handle two COVID-19 vaccines  

- Covaxin and Sputnik, a rare expertise for any cold chain facility in India
 Ideally suited for storage of pharmaceuticals, frozen food and seeds

ADDRESS : Survey No. 833, Kistapur Road, District – Medchal, Telangana - 501401

 Location – Area of 2.20 acres; located within 2 km from Kundli Manesar Palwal  
(KMP) Expressway on G T Road, on the Manesar Highway thus ensuring  
good connectivity

 Storage Capacity – Multiple chambers of 4880 pallet capacity having frozen,  
chilled and ambient temperature range  

 One of the few facilities having BRC accreditation in the region
 Ideally suited state-of-the-art facility for Quick Service Restaurants (QSR), retail chains, confectionary etc.

ADDRESS: Plot No. 1924, HSIIDC– Rai, District – Sonipat., Haryana-131029

 Location – Area of 1.2 acres; located at Rayanapadu, Vijaywada
 Storage Capacity – 1864 Pallet Capacity; Multiple chambers of frozen temperature
 Certification – FSSAI,MPEDA 
 Ideally suited for storage of Dairy, Seafood, confectionary , QSR, Retail, FMCG , Retail etc.

ADDRESS: R S No. 104/1A2, CWC Rayanapadu, Guntupalli Village, Ibrahimpatnam,  
NTR District Vijaywada- AP 



SEA
With expertise in handling explosives, 

over-dimensional cargo, time-sensitive, 

temperature controlled and specialized 

project shipments, we also cater to 

containerized (FCL / LCL) bulk, break bulk 

and coastal requirements

LAND
We have trans-industrial and multi-modal 

expertise in inland transportation and freight 

forwarding, ranging from general cargo/ 

break bulk cargo to project cargo and turnkey 

execution including warehousing

AIR
We engage in air chartering and consolidation 

activities around the world. We also handle 

sensitive, defence, medical equipment, 

perishables and cold chain cargo

Door-to-door... & more

Transparent & Timely

Freight Forwarding

Services

• Origin management of shipments (EXW / FCA) through  

 a strong global associate network

• Ease of document management and receipt of   

 pre-alert as soon as shipment is loaded at origin

• A single window communication for regular shipment   

 updates, including trans-shipment

• Licensed and certi ed by all concerned authorities

 for prompt clearances and quick TAT

• Explosive and defense movement

• Global management of import / export freight along

 with warehousing and transportation activities

• Collaboration with CFS and asset heavy players

 to provide 3PL activities

• Supporting in specialized turnkey project cargo

 and complex logistics

• Route mapping and door-delivery for

 over-dimensional cargo

• Security escorts for sensitive and higher value shipments

• Door-to-door domestic movements



Container Freight
Station

Container
Handling Services

Mumbai CFS

Balmer Lawrie has three state-of-the-art Container Freight 

Stations (CFSs) in Mumbai, Chennai and Kolkata with 

warehousing and distribution facilities in Kolkata and 

Coimbatore. This is testimony to our ability to successfully handle 

a whole range of cargo promptly and safely 24 x 7. The CFSs are 

fully equipped for secure handling and on-time delivery of cargo, 

whether it is over-dimensional, perishable, 

temperature-sensitive or standard cargo.

• Transportation of containers to / from ports

• Full Container Load (FCL) delivery

• Destuf ng, storage and delivery

• Handling over-dimensional and out of

 gauge consignments

• Handling and monitoring Reefer Containers

• Consolidation and de-consolidation of Less than

 Container Load (LCL)

• Handling of cargo for exports

• Covered warehousing facility for storage of EXIM cargo

• Handling and storing Break Bulk Cargo

• Bonded warehousing (covered and open)

• RFID tracking of containers and SMS alerts

• Reefer plug-in infrastructure with independent

 monitoring facilities

• CTPAT certi ed

• Mumbai CFS commenced operations in the year 1999

• 26 acres concrete / paver blocked  oodlit yard

• Located within 19 kms of the JN Port [Nhava Sheva] and  

 connected with NSICT, JNPT, GTI terminals

• Fleet of 13 owned trailers and 150 trailers on long-term  

 contract for movement of containers

• 6 Reach Stackers, 2 RTG Cranes and 

 a 80 MT Weighbridge

• 1,00,000 sq.ft. covered warehouse

CFSs are AEO certifi ed 

with ISO 9001:2008, ISO 14001:2015 and

OHSAS 18001:2007 accreditation.

Chennai CFS

• Chennai CFS started operations in the year 2000

• Spread over a vast area of 22.78 acres

• Strategically located, 12 kms from Chennai Port 

 and 19 kms from Ennore and Kattupalli Port

• Fleet of 20 owned trailers and 100 trailers on long-term  

 contract for movement of containers

• 3 Reach Stackers, 9 Forklifts, 40 MT Crane, Telescopic   

 Mobile Cranes and 80 MT Weighbridge 

• 1,20,000 sq.ft. of covered, bonded and special bonded  

 warehouse for export and import cargo

Kolkata CFS

• Established in 1994, Kolkata CFS was the  rst to be

 set up in the eastern region 

• Spread over a vast area of 16 acres

• Strategically located 2.5 kms from Kolkata Dock

• A pioneer in EDI (Electronic Data Interchange)    

 connectivity in the eastern region 

• A dedicated Rail siding with merry-go-round facility

 with its own Rail Flats

• The CFS is connected to Kolkata Dock System

 & Haldia Dock Complex

• 3 Reach Stackers and 2 Weighbridge upto 100 MT capacity

• Total covered warehouse space of 80,000 sq.ft.



Multi Modal
Logistics Hub
Balmer Lawrie has set up a Multi Modal Logistics Hub (MMLH) at 

Visakhapatnam in a Joint Venture (JV) with Visakhapatnam Port Trust 

(VPT) for handling Export-Import (EXIM) and domestic cargo. 

Set up on 53 acres of land, the MMLH has a 1.36 km track for railway 

connectivity and can handle four racks in a day. The hub is the only 

facility to have direct connectivity with the port for seamless movement 

of laden import and export consignments. Services include:

• EXIM – CFS / ICD, warehousing

• Cold storage / temperature controlled warehouse 

• Paved yard for storage of container and cargo

• Hazardous / non-hazardous cargo handling and truck parking

The hub includes a non-bonded / non-noti ed domestic area with 

container storage, general warehousing, cold storage, open cargo 

storage, empty container storage, truck parking, repair and

maintenance area for containers.

Project Logistics

Chartering Services

Express Movement
Services

Balmer Lawrie has vast experience in successfully providing end-to-end 

Project Logistics. We handle global shipments with special characteristics: 

heavy transports, oversized cargo, cargo with time and / or security 

constraints or shipping to remote, dif cult-to-access locations. The project 

team includes a dedicated person who liaises with the customers 

throughout the entire project. Services include:

• Project registration with customs  

• Documentation and insurance

• Pick-up from supplier’s doorstep 

• Arranging air / ocean freight movement

• Surface transportation 

• Multi-modal movements

• Warehousing and site delivery

• Arranging route surveys

Charter services are offered for Aircraft, Ships and Barges. 

Our immense experience in chartering different kinds of 

freight enables us to identify the fastest, most reliable and 

cost-effective mode of transport for your cargo.

Whether you are shipping across the country, continent or 

globe, Balmer Lawrie’s team of professionals guarantee 

reliable cargo services regardless of its size, type, origin

and destination.

We value the importance of time and speed; through 

our strategic tie-ups with various service providers, we 

offer movement of express shipment with speed and cost 

effectiveness being the foremost traits. We also provide 

appropriate shipping and tracking solutions to suit your 

speci c needs.
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Multi-activity
Multi-technology
Multi-location 
A diversi ed, transnational conglomerate in manufacturing and services with 

a history of successful business spanning 155 years & counting.

Strategic Business Units
~  Greases & Lubricants (G&L)

~  Industrial Packaging (IP)

~  Chemicals

~  Logistics (Infrastructure, Services & Cold Chain)

~  Travel & Vacations (T&V)

~  Re nery & Oil Field Services (ROFS)

Joint Ventures in India
• Balmer Lawrie - Van Leer Ltd.

• AVI-OIL India Pvt. Ltd.

Joint Ventures Abroad
• PT. Balmer Lawrie Indonesia

• Balmer Lawrie (UAE) LLC

Subsidiary
• Visakhapatnam Port Logistics

 Park Limited (UPLPL)

Logistics Services

Logistics Infrastructure

Cold Chain Units

Logistics offices
in India

LOGISTICS SERVICES
Kolkata  •  Mumbai  •  New Delhi  •  Bengaluru  •  Chennai

Hyderabad  •  Visakhapatnam  •  Ahmedabad  •  Kochi  •  Coimbatore  •  Karur

Lucknow  •  Pune  •  Thiruvananthapuram  •  Tuticorin  •  Nagpur

Ludhiana  •  Goa  •  Varanasi  •  Indore

LOGISTICS INFRASTRUCTURE
Kolkata (CFS / W&D)  •  Mumbai (CFS)  •  Chennai (CFS)  •  Coimbatore (W&D)  •  Visakhapatnam 

(MMLH)

COLD CHAIN UNITS
Medchal (Hyderabad)  •  Rai (Haryana)  •  Patalganga (Navi Mumbai)  •  Chhatabar (Bhubaneswar)

ASSOCIATES
Across more than 50 countries.
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