
About KNS

Established in 2009, serving 
customers in 3 continents

Founded by seasoned IT 
professionals with combined 
experience of over 75 Years

Expertise in multiple technology 
services – one-stop IT services provider

I S O  9 0 0 1  &  I S O  27001 cert i f ied.



Technology Expertise

Web

(Angular Java/

.NET/ PHP)

Mobile 

(iOS / Android/ 

ReactNative)

ERP

(Oracle 

Applications/ 

NetSuite)

Cloud

(AWS)
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BUSINESS APPLICATIONS
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GOAUDITGOLOYAL
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GOBBS

Audit_app.pptx
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BUSINESS APPLICATIONS

Project (task) Management - Final screens

PROJECT MANAGEMENT TOOL

https://www.figma.com/proto/N2JURbQUQA5iba1N3dsgQk/Project--task--Management?page-id=1%3A7623&node-id=1-7624&viewport=637%2C147%2C0.36&t=c7JS1FlGuXYwTh8y-1&scaling=scale-down&content-scaling=fixed&starting-point-node-id=15%3A7168
https://www.figma.com/proto/N2JURbQUQA5iba1N3dsgQk/Project--task--Management?page-id=1%3A7623&node-id=1-7624&viewport=637%2C147%2C0.36&t=c7JS1FlGuXYwTh8y-1&scaling=scale-down&content-scaling=fixed&starting-point-node-id=15%3A7168
https://www.figma.com/proto/N2JURbQUQA5iba1N3dsgQk/Project--task--Management?page-id=1%3A7623&node-id=1-7624&viewport=637%2C147%2C0.36&t=c7JS1FlGuXYwTh8y-1&scaling=scale-down&content-scaling=fixed&starting-point-node-id=15%3A7168


BUSINESS APPLICATIONS







Plan your visits 

in advance

Check in / Check out at 

the customer location 

with GPS tracking

Capture Visit reports by 

speech-to-text,  capture 

pictures such as business 

card etc

Extensive reports based on 

Visit Agenda, customer, 

customer address vs actual 

check in location etc

Visit Validation 

by managers

Live Location 

Tracking / View 

Travel Path

Add New Customers 

with Intelligent fill 

features.

CUSTOMER VISITS



Capture expenses, image of 

receipts etc

Expense Approval Hierarchy to support 

approval, rejection with comments

Setup Expense Limits based 

on expense types / heads

Mileage reimbursements based on 

Vehicle Types

EXPENSE



STEP 1 STEP 2 STEP 3 STEP 4 STEP 5 STEP 6

Capture 

Leads, convert 

leads to 

Accounts

Record 

Activities such 

as calls, 

emails, set up 

tasks, 

reminders, 

follow up 

dates

Capture 

Inquiries / 

opportunitie

s from the 

potential

Raise 

Quotation for 

leads / 

opportunities

Convert 

Quotatio

n to Sales 

Orders

Bulk Email to 

contacts with 

insightful 

data about 

bounces, 

opens, clicks 

etc

360 

degree 

view of 

Customer

s

STEP 7

CRM



Service 

Product Master to capture serial 

number, make, model etc

Support for different Service Types 

Open a  service ticket, assign it to a 

service engineer, set priority, 

estimated completion date etc

Service   Engineer  to  record  actions 

taken,  reassign  to  other  Service 

Engineer  if needed,  close the ticket.

•Extensive  reports by service types, 

priority, status etc
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